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Phone: (201) 707-8931 
Summary of Qualifications

· Excellent communication skills.
· Excellent customer service
· Results and detail oriented
Work Experience: 
Assistant Manager

Zin Restaurant, Banquet and Lounge Secaucus NJ September 2008 – January 2010
· Increase sales volume by training the servers how to up sell items on menu
· Maintain the inventory for the restaurant and the main bar
· Take food and drink orders accurately, for fine dining and private parties.
· Catered to upscale clientele and set tables for fine dining

· Conducted wine presentation, tasting and recommend best type of wine to complement specific food

· Make specialty drink for customers.

· Act as side checker to ensure that all set up for food are dated to make sure they don’t expire

· Perform side work duties to ensure that frequently requested items do not run out

· Training new servers on the job regarding position responsibilities

· Special Award: Employee of the Month, June 2009

Cashier
Burger Stop/Pizza Stop Int. Secaucus, NJ September 2004 – September 2008

· Interacted with customers by taking food and drink orders

· Cashiered

· Acting Manager when owner was absent and trained new servers

· Maintain the inventory supplies
Sales Associate
Annie Sez Secaucus , NJ May 1990 – September 2004






 
· Generate sales by providing outstanding customer service
· Greet the customer, attending the their needs and build a loyal customer base
· Present the discounts to the customers on the products promoted by the store
· Provide courteous and quality service to customers
​​​​​​​Education

North Bergen High School  May 1982

GED at Bergen County School of Technology August 2008 

Certification
E-Tek Computer Training
Software Skills

MS Word 2007, Excel 2007, PowerPoint 2007, Outlook 2007, Proficient in Micros 3700.
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